
 

Appendix 1: CARA questions used in qualitative data collection. 

 

Number Question (n = responses collected) 

C1.Q10b If you have been deployed to a different role as a result of the COVID-19 outbreak, how do 

you feel about being redeployed? (n=329) 

C1.Q27a What is your response to the following statement: I feel confident that the PPE training 

provided by my employer has prepared me to use this equipment effectively? Please add 

any other comments. (n=1067) 

C1.Q28a What is your response to the following statement: I feel confident about managing cardiac 

arrest in suspected COVID-19 patients? Please add any other comments. (n=893) 

C1.Q45 Can you think of any measures that your employers could introduce that would 

significantly support the performance of your clinical role at this point in time? (n=2437) 

C1.Q46 Please write any other comments you have about UK ambulance services' response to the 

COVID-19 pandemic that has not been covered in this survey. (n=1335) 

C2.Q16a What is your response to the following statements: I feel confident in using PPE following 
the infection control training that has been provided to me by my employers? I feel 

confident about performing an aerosol-generating procedure in suspected COVID-19 

patients? Please add any other comments. (n=747) 

C2.Q17a What is your response to the following statement: I feel confident about managing cardiac 

arrest in suspected COVID-19 patients? Please add any other comments. (n=567) 

C2.Q24a In the last survey a majority of participants said that there was too much COVID-19 related 

information coming out from their employers everyday. In the last week do you feel that 

the information you are getting from your employers is: too little, too much or just right? 

Please add any other comments. (n=618) 

C2.Q43 What measures could your employer introduce that would support the performance of your 

clinical role at this point in time? (n=1132) 

C3.Q16a We are starting to hear clinical staff talk about 'PPE fatigue' meaning that, at times, people 

may not always be following the recommended safety guidelines as it can be tiring having 

to wear level 2 and/or level 3 PPE all the time when attending patients. Please outline in the 

box below any factors that are routinely influencing your choice about what PPE to wear 
and when to wear it. (n=1356) 

C3.Q17a Do you have any suggestions as to how to help clinical staff avoid 'PPE fatigue'? If you 

selected Yes, please specify. (n=402) 

C3.Q18a As the COVID-19 pandemic progresses, how would you describe your confidence when 

performing an aerosol generating procedure (AGP) on suspected COVID-19 patients? 

Please add any comments. (n=429) 

C3.Q19a Over the course of the pandemic, how would you describe your confidence in managing a 

cardiac arrest in suspected COVID-19 patients? Please add any comments. (n=381) 

C3.Q26a In the first survey, a majority of participants stated that there was too much COVID-19 

related information coming out from their employers everyday. During September 2020, do 

you feel that the information you are getting from your employers is: too little, too much or 

just right? Please add any other comments. (n=393) 

C3.Q28b How prepared and how confident do you feel in providing direct care to patients who are 

suspected or confirmed to be COVID-19 positive? Please feel free to explain your answer. 

(n=441) 

C3.Q45a What is your response to the following statement: Since the start of the COVID-19 

outbreak the support provided by my management team has: significantly decreased, 

decreased, neither increased or decreased, increased, significantly increased. Feel free to 
explain your answer. (n=490) 

C3.Q46 What measures could your employer introduce that would support the performance of your 

clinical role at this point in time? (n=818) 

C3.Q47 Is there anything else you would like to tell us about your experiences so far in the 

COVID-19 pandemic that you have not had a chance to say during this study? (n=402) 
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